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Blakebrook Public School Behaviour Support and 
Management Plan 
 
Overview  
Blakebrook Public School supports the learning, wellbeing and safety of all students. Collaboration 
between staff, students and parents/care givers is fundamental to maintain positive behaviour and 
effective discipline. Blakebrook Public School is a “Positive Behaviour for Learning’ (PBL) school, 
taking a school-wide, systemic, and proactive approach to explicitly teach expected behaviour. 

Blakebrook Public School is committed to explicitly teaching and modelling positive behaviour and 
to supporting all students to be engaged with their learning.  

Our goal is to inspire every child to participate positively in society. We focus on promoting 
excellence, opportunity and success for every student, every day. We value and strive to develop 
safe, respectful learners in a caring learning community.  

Principles of positive behaviour support, trauma-informed practice, inclusive practice and social 
emotional learning underpin our daily practice. High expectations for student behaviour are 
established and maintained through effective role modelling, explicit teaching, and planned 
responses.  

Our plan is consistent with legal and departmental requirements and is underpinned by the 
principles of procedural fairness and developed within the framework of student welfare. Our 
School Behaviour Support and Management Plan identifies core values and practices that support 
quality teaching and learning. Mandatory policies for the development of the School Behaviour 
Support and Management Plan are: 

 Behaviour Code for Students 

 Student Behaviour 

 Suspension and Expulsion Procedures 

 Detention and Time-out Procedures 

 

Student Wellbeing encompasses everything the school community does to meet the needs of 
students and to enhance their happiness and safety. It is reflected in the way we demonstrate care, 
ensure safety, and provide opportunities for success and recognition of each student. The Behaviour 
Support and Management Plan, procedures, and programs of BPS emphasise the value of 
prevention and early intervention.   

To achieve our vision Blakebrook Public School will utilise programs and strategies that enhance 
students’ wellbeing: 

 Explicitly teach behaviours through Positive Behaviour for Learning. 

 Create a safe, caring school environment in which students are nurtured as they learn. 

 Include effective discipline and behaviour management strategies. 

 Include preventative health and social skills programs. 

 Stress the value of collaborative early intervention when problems are identified. 

 Provide ongoing educational services to support students. 

 Recognise the diversity within the school community and provide programs and support 
which acknowledge difference and promote harmony. 
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 Recognise the role that the school plays as a resource to link families and community 
support services. 

 Provide opportunities for students to enjoy success, contribute to the life of the school, and 
gain enjoyment from their learning. 

 Develop leadership and citizenship skills. 

School Values and Rules 
Our school values are based around being a safe, respectful learner. These are further underpinned 
by the school community values and beliefs of treating one another with dignity and respect, and 
care for property belonging to themselves, the school, and others. 

In line with these values and beliefs, BPS rejects all forms of behaviour that infringes on the safety 
of others, including but not limited to harassment, illegal and anti-social behaviour, and bullying 
behaviours, including cyberbullying, by maintaining a commitment to providing a safe, inclusive, and 
respectful learning community that promotes student wellbeing. Staff are committed to 
establishing evidence-based approaches and strategies that promote a positive climate where 
bullying is less likely to occur. 

All members of the school community are active participants in building a welcoming school culture 
that values diversity and fosters positive relationships. A key component of a supportive school 
culture is building respectful relationships and an ethos that bullying is not accepted, in both online 
and offline environments. School staff actively respond to student bullying behaviour.  

The schoolwide behaviour expectations matrix (p.6) defines our behaviour expectations across our 
school settings. These behaviours are explicitly taught by all members of staff. This ensures that 
staff and students use identical language regarding behaviour expectations. Correct behaviours are 
taught and reinforced to substitute identified inappropriate behaviours. There is a school-wide 
understanding that consistent and uniform practices are applied in response to both positive and 
negative student behaviours. Ongoing negotiation, discussion, and reflection on student behaviours 
occur regularly between teachers and students. All students can anticipate that any issues will be 
handled by staff with fairness and equity. 

Learning Platform 
Blakebrook Public School and its community believe that quality teaching and learning are most 
effective when: 

 An understanding of the learning process is embedded in quality teaching practice. 

 Students are motivated to learn through experiences that are relevant, practical, and offer a 
high level of engagement. 

 Students are encouraged to achieve their personal best as learners, and their success is 
celebrated. 

 Students are challenged and extended in a supportive and caring environment. 

 The teaching and learning process reflects the continual assessment of student learning. 

 Student reflection and meaningful dialogue is promoted in focused, positive classrooms. 

 Students are valued and respected as individuals, with positive relationships based on mutual 
respect and trust fostered in the school community. 
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Partnership with parents and care givers 
Blakebrook Public School aims to promote effective learning and improve the quality of school life 
of students by focusing on effective learning, positive climate and good discipline, and community 
participation.  

Blakebrook Public School will partner with parents/care givers in establishing expectations for 
engagement in developing and implementing student behaviour management and anti-bullying 
strategies, by: 

 inviting parent/carer and student feedback through formal and informal means such as 
school surveys, Tell Them From Me surveys, consulting with the P & C and local AECG 

The implementation of the School Community Charter (Appendix 1) at Blakebrook Public School 
provides a framework to create a positive learning environment, within our school, through a 
collaborative effort of the whole school community including staff, parents and care givers. 
Inversely, the charter also outlines the expectations of parents and care givers in respect to 
communication and behaviour. 

The School Community Charter sets expectations for the school community and staff. Parents and 
caregivers can expect that they will be welcomed into our school, receive regular and timely 
communication, that staff will act professionally fairly and professionally towards all members of 
the school community.  

Unacceptable behaviours defined within the charter include, but are not limited to: 

 Aggressive and intimidating actions 

 Aggressive and intimidating language  

 Discrimination of school community members due to disability or religion 

 Inappropriate or timewasting communication. 

Blakebrook Public School will communicate these expectations to parents/care givers through the 
school newsletter. Our school proactively builds collaborative relationships with families and 
communities to create a shared understanding of how to support student learning, safety and 
wellbeing. 

Behaviour code for students 
NSW public schools are committed to providing safe, supportive and responsive learning 
environments for everyone. We teach and model the behaviours we value in our students. 

In all NSW public school student behaviour includes behaviour that occur: 

 at school 

 on the way to and from school 

 on school-endorsed activities that are off-site 

 outside school hours and off school premises where there is a clear and close connection 
between the school and students’ conduct 

 when using social media, mobile devices and/or other technology involving another student 
or staff member, where there is a clear and close connection between the school and 
students’ conduct. 

Blakebrook Public School takes strong action in response to behaviour that is detrimental to self or 
others or to the achievement of high-quality teaching and learning. See the Behaviour Code for 
Students for more details.  
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The Behaviour Code for Students sets expectations that all students in NSW government schools 
must meet to the best of their abilities: 

 show respect to other students, their teachers and school staff and community members 
follow school and class rules and follow the directions of their teachers 

 strive for the highest standards in learning 

 act in a courteous and respectful way that makes all members of the school community feel 
valued, included and supported 

 resolve conflict respectfully, calmly and fairly 

 meet the school’s agreed uniform policy or dress code 

 attend school every day (unless legally excused) 

 respect all property 

 be safe and not be violent or bring weapons, illegal drugs, alcohol, vapes, e-cigarettes or 
tobacco into our schools 

 not bully, harass, intimidate, or discriminate against anyone in our schools. 

Blakebrook Public School will take action in response to behaviour that is detrimental to self or 
others or to the achievement of high-quality teaching and learning. 

Codes of Behaviour, Rights and Responsibilities 

Blakebrook Public School Code of Behaviour Staff Rights and Responsibilities 

1. I HAVE A RIGHT TO EXPECT COURTESY AND RESPECT FROM STUDENTS 

It is my responsibility to respect students, to treat them fairly and with dignity. It is my 
responsibility to be consistent when enforcing rules of conduct and to teach socially 
responsible behaviour. 

2. I HAVE A RIGHT TO TEACH WITHOUT DISRUPTION 

It is my responsibility to provide students with quality teaching programs and to cater for 
individual student needs, capabilities and aspirations. 

3. I HAVE A RIGHT TO EXPECT COURTESY AND RESPECT FROM PARENTS 

It is my responsibility to ensure that communication with parents regarding their child’s 
educational progress and behaviour is informative, honest and purposeful. 

4. I HAVE A RIGHT TO EXPECT PARENTS AND THE COMMUNITY TO BE APPRECIATIVE AND 
SUPPORTIVE OF THE SCHOOL AND MY PROFESSIONAL CONTRIBUTIONS 

It is my responsibility to demonstrate quality teaching and to develop my professional 
abilities. It is my shared responsibility to work in consultation with parents and the community 
in achieving the school’s purposes. 

5. I HAVE A RIGHT TO WORK IN A SAFE AND SECURE ENVIRONMENT 

It is my responsibility to provide a safe and secure environment for my students, colleagues, 
and visitors. 

Blakebrook Public School Code of Behaviour Students Rights and Responsibilities 

1. I HAVE A RIGHT TO GO TO SCHOOL AND TO ENJOY SCHOOL 
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It is my responsibility to follow school rules and behave in an acceptable manner in the 
classroom, playground, on excursions, at sporting events or other activities, and while 
travelling to and from school. 

2. I HAVE A RIGHT TO LEARN 

It is my responsibility to listen to and follow instructions, complete tasks to the best of my 
ability, and to not interrupt other students in their learning. 

3. I HAVE A RIGHT TO FEEL HAPPY, SAFE ANS SECURE AT SCHOOL 

It is my responsibility to play safely, behave sensibly, and to help care for others. 

4. I HAVE A RIGHT TO BE RESPECTED AND TO BE TREATED FAIRLY 

It is my responsibility to treat other people with respect and fairness. 

5. I HAVE A RIGHT TO KNOW MY BELONGINGS ARE RESPECTED 

It is my responsibility to respect other people, their belongings, and the property of the 
school. 

6. I HAVE THE RIGHT TO A PLEASANT AND CLEAN SCHOOL 

I have the responsibility to help keep my school pleasant and clean. 

Blakebrook Public School Code of Behaviour Parent Rights and Responsibilities 

1. I HAVE A RIGHT TO EXPECT THAT MY CHILD WILL RECEIVE A QUALITY EDUCATION 

It is my responsibility to promote the values of education and to ensure my child attends 
school. 

2. I HAVE A RIGHT TO EXPECT THAT MY CHILD WILL BE HAPPY, SAFE, AND SECURE AT 
SCHOOL 

It is my responsibility to develop my child’s understanding and attitudes about socially 
acceptable behaviour at school and while travelling to and from school. 

3. I HAVE A RIGHT TO EXPECT THAT MY CHILD WILL BE TREATED WITH RESPECT, FAIRNESS, 
AND DIGNITY 

It is my responsibility to model and teach behaviour that is fair to others and respect others. 

4. I HAVE A RIGHT TO EXPECT THAT THE SCHOOL MEETS THE NEEDS OF THE STUDENTS 
AND THE COMMUNITY 

It is my shared responsibility to work with in consultation with teachers and the community in 
achieving the school’s purposes and to participate in school activities. 
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School-wide Behaviour Expectations Matrix 
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Whole school approach across the care continuum 
Our school embeds student wellbeing and positive behaviour approaches and strategies in practices 
across the care continuum to promote positive behaviour and respond to behaviours of concern, 
including bullying and cyberbullying behaviour. 

These approaches and strategies are built on a foundation of evidence-based effective classroom 
practices that set the tone for engagement with learning and respectful relationships. These 
practices include:  

 stating and explicitly teaching classroom expectations 

 establishing predictable routines and procedures that are communicated clearly to students 

 encouraging expected behaviour with positive feedback and reinforcement 

 discouraging inappropriate behaviour 

 providing active supervision of students 

 maximising opportunities for active engagement with learning 

 providing carefully sequenced engaging lessons that provide options for student choice 

 differentiating learning content and tasks to meet the needs of all students. 

 

Care 
Continuum 

Strategy or 
Program 

Details Audience 

Prevention Positive 
Behaviour for 
Learning 

Tier 1- School Wide and Classroom support 
systems of Support 

Strong teacher/student relationships 

Explicit modelling and teaching of specific 
skills including behaviour expectations and 
social skills 

Communication with parents around school 
expectations 

Class based systems of expectations positive 
reinforcement 

Consistent teacher expectations, routines, 
modelling and responses to behaviour 

 

Staff, 
students and 
parents 

Prevention Curriculum  Curriculum links, particularly in PDHPE, 
including but not limited to respectful 
relationships, personal and social capabilities 
in all syllabi 

Students, 
staff and 
parents 

Prevention  Peer Support - 
Australia 

Healthier relationships, positive school culture 
and improved student wellbeing through 
providing students with social/emotional skills 
and knowledge, that is supported by teacher 

Students, 
staff and 
parents 
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Planned responses to positive appropriate behaviour, inappropriate behaviour 
and behaviours of concern, including bullying and cyber-bullying 
Positive Reward System 

Blakebrook Public School is committed to promoting and acknowledging excellence in every aspect 
of school life. To reward positive appropriate behaviour, both formal and informal reinforcers are 
regularly utilized, fostering an environment where safety, respect, and a commitment to learning are 

Care 
Continuum 

Strategy or 
Program 

Details Audience 

advocacy for student voice in their school and 
learning. 

Enables students and parent to develop 
shared vocabulary to navigate emotional 
responses and interactions with others 

Early 
intervention 
for some or all 
students 

Classroom 
Management 

Communication with parents/care givers 

Explicit teaching and modelling of specific 
skills, including behaviour expectations and 
social skill 

Students, 
staff and 
parents 

Targeted 
intervention 
for some 
students 

Positive 
Behaviour for 
Learning 

Tier 2 – Targeted Systems of Support Students, 
staff and 
parents 

Targeted 
intervention 
for some 
students 

Classroom 
Management 

Communication with parents/care givers 

Modified individual expectations and goals 

 

Individual 
students, 
principal 

Targeted 
intervention 
for some 
students 

Delivery 
Support Team 

“Team Around School” – Learning and 
Wellbeing Officer, Assistant Principal Learning 
and Support, Senior Psychologist Education, 
Behaviour Specialist, Out of Home Care 
Teacher, Itinerant Support Teacher Early 
Intervention, Support Teacher Transition, 
Aboriginal Community Liaison Officer 

Students, 
staff, parents 
and LST 

Individual 
Intervention 
for students 

Positive 
Behaviours for 
Learning 

Tier 3 – Individual Systems of Support Students, 
staff and 
parents 

Individual 
intervention 
for students 

Individual 
Behaviour 
Support 
Planning 

Planning is done in collaboration with the 
student and their family with support from 
Team Around a School where needed. This can 
include individual behaviour support and risk 
management plans. 

Individual 
students, 
staff 
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highly valued. Positive behaviours in all settings are recognised and rewarded through the use of 
Jeremys which are handed by all staff members 

Our positive rewards system includes: 

 Free and frequent use of Jeremys to acknowledge positive behaviours 

 Drawing of 3 Jeremys at weekly PBL assemblies for a minor reward 

 PBL assembly at the end of each term for drawing of major rewards 

 The Principal’s PBL Award will be presented at each fortnightly assembly 

Each classroom has its own internal rewards system that aligns with the values and expectations of 
Blakebrook Public School. 

Positive behaviours will be recorded in the school’s wellbeing system to identify students who 
require recognition through principal and major awards throughout the year. 

Preventing and responding to behaviours of concern 

Blakebrook Public School uses the following strategies to recognise and reinforce positive student 
behaviour and behavioural expectations: 

The use of verbal and non-verbal specific positive feedback is the most powerful way to:  

 help adults and learners to focus on positive social behaviour  

 increase the likelihood that students will use the expected behaviours and skills in the future  

 decrease unexpected behaviour and reduce the need for corrective responses  

 enhance self-esteem and build an internal focus of control.  

Specific positive feedback may not be sufficiently reinforcing for some students, so the school-wide 
continuum provides the opportunity to pair verbal or non-verbal feedback with a positive, tangible 
consequence.  

The school-wide continuum for acknowledging expected behaviour includes:  

 free and frequent – for everyday use by all staff in all settings  

 moderate and intermittent – awarded occasionally  

 significant and infrequent –semester or annual types of recognition. 

Identifying behaviour of concern, including bullying and cyberbullying 

A behaviour of concern is challenging, complex or unsafe behaviour that requires more persistent 
and intensive interventions. A behaviour of concern does not include low-level inappropriate or 
developmentally appropriate behaviour. Bullying behaviour involves the intentional misuse of power 
in a relationship, is ongoing and repeated and involves behaviour that can cause harm. 

Blakebrook Public School staff will identify inappropriate behaviour and behaviours of concern, 
including bullying and cyber-bullying through a range of channels, for example:  

 directly observing a child or young person’s behaviours, interactions, verbal communications, 
or work produced (such as written materials, performances or artworks)  

 a person disclosing information that is not previously known, either because it is new 
information or because it has been kept a secret  

 concerns raised by a parent, community member or agency.  

Students or parents can report bullying to any staff member. NSW public school principals have the 
authority to take disciplinary action to address student behaviours that occur outside of school 
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hours or school grounds, including cyberbullying. Students who have been bullied will be offered 
appropriate support, for example through their year advisor or school counselling service. 

Responses to all behaviours of concern apply to student behaviour that occurs:  

 at school   

 on the way to and from school   

 on school-endorsed activities that are off-site  

 outside school hours and off school premises where there is a clear and close connection 
between the school and students’ conduct  

 when using social media, mobile devices and/or other technology involving another student 
or staff member.  

 

Prevention 

Responses to recognise and 
reinforce positive, inclusive and 
safe behaviour  

Early Intervention 

Responses to minor inappropriate 
behaviour. 

Targeted/Individualised 

Responses to behaviours of 
concern. 

1. Behaviour expectations are 
taught and referred to regularly 
through weekly PBL lessons.  
Staff model behaviours and 
provide opportunities for 
practice.  
Students are acknowledged for 
meeting school-wide 
expectations and rules. 

1. Refer to school-wide 
expectations, Safe, Respectful 
and Learner and/or emotional 
regulation visuals and/or 
supports so that the student can 
self-regulate. 

1. Seek help from principal or 
other staff member if there is a 
risk to safety. Otherwise notify 
principal ASAP. 

2. Verbal and non-verbal specific 
positive feedback is paired with a 
positive, tangible reinforcer in a 
school-wide continuum for 
acknowledging expected 
behaviour. 

 

2. Use indirect responses including 
proximity, signals, non-verbal 
cues, ignore, attend, praise, 
redirect with specific corrective 
feedback. 

2. Principal/CT to take immediate 
steps to restore safety and return 
the situation to calm by using 
appropriate strategies such as: 
redirecting to another area or 
activity, providing reassurance or 
offering choices. 

Incident review and planning is 
scheduled for a later time 
determined by the context and 
nature of the incident. 

3. Tangible reinforcers include those 
that are: 
 free and frequent 
 moderate and intermittent 
 significant and infrequent 

Intermittent and infrequent 
reinforcers are recorded on the 
centralised recording system. 

3. Use direct responses e.g. Rule 
reminder, re-teach, provide 
choice, scripted interventions, 
student conference. Students 
have an opportunity to meet the 
classroom/playground 
behaviour expectation before a 
low-level consequence is 
applied. 

3. Principal collects information 
and review the incident from 
multiple perspectives and 
determine next steps. Principal 
records the incident on the 
centralised recording system and 
contact parent/carer by email or 
phone. Principal may consider 
further action eg: formal 
caution/suspension. 

4. All social-emotional learning 
programs are taught fortnightly. 

4. Teacher records on the 
centralised recording system by 

4. Refer to the school’s Learning 
and Support Team or APLaS 
considering current and previous 



NSW Department of Education 

 

 
education.nsw.gov.au 
 
11 | P a g e   
 

the end of the school day. Monitor 
and inform family if repeated.  

behaviour data. Other actions may 
include developing a behaviour 
support/response plan and/or 
completing a risk assessment.  

 Teacher/parent contact Teacher/parent contact Teacher/parent contact 

Teacher contact through the 
parent portal or phone calls home 
are used to communicate student 
effort to meet expectations. 

Teacher contacts parents by 
phone or email when a range of 
corrective responses have not 
been successful.  

In some cases, individual planning 
and referral to LST may be 
discussed.   

Principal contacts parent/carer to 
discuss any support and 
behaviour responses, including 
referral to the LST, outside 
agencies or Team Around a 
School. 

System of Consequences for Behaviour Choices 

Reflection practices 

Toilet and food breaks are always included when withdrawal from free choice play, at any break, is 
planned as a response to behaviour. Any occurrences of withdrawal from free play will be recorded 
in the school wellbeing system.  

Behaviour Management Flowchart 

The Behaviour Management Flowchart (Appendix 2) streamlines the decision process for responses 
to minor and major behaviours, provides a consistent response, clarity of expectations and 
consequences for staff and students, promotes positive behaviour choices, supports restorative 
practices and ensures accountability of staff and students.  

Traffic lights 

Traffic lights (Appendix 3) provide a visual and verbal reminder of the expectations and 
consequences for behaviour choices. Throughout each step of the system students have the 
opportunity to reset themselves, therefore not continuing through the levels.  

Reflection Conversations 

Reflection conversations provide students an opportunity to reflect on their behaviour choices and 
develop strategies to prevent the behaviour from reoccurring. (Reflection conversations maybe 
teacher to individual or teacher to class depending on the need.) These conversations may take 
place during class, at the start of break time or during free choice play time. As part of the reflection 
conversation process, work that was previously incomplete due to behaviour choices may be 
completed during this time. 

Reflection Room 

The Reflection Room provides students with an opportunity to reflect on their behaviour choices and 
work with the principal to plan for better choices in the future. This is a structured session, the 
length of which will be determined by the principal to ensure the student has the appropriate 
opportunity to learn from the experience. Loss of play at lunch and afternoon break will be 
determined by the principal. The Reflection Room Planning sheets for senior (Appendix 6) and junior 
(Appendix 7) are located in the appendix. 

Formal Caution 
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Where a situation exists of persistent behaviour, a principal can issue a formal caution of 
suspension, in writing, to the parents or care givers. 

The purpose of the formal caution is for the student and their parents or care givers to understand 
that the impact of the student’s behaviour or behaviours of concern and to engage them in positive 
behaviour supports and strategies.  

Formal Cautions are valid for 50 school days, but do not carry over into the next calendar year 
unless there has been consultation with the Director, Educational Leadership. 

There are situations where a suspension can occur without first issuing a formal caution due to 
immediate and significant risks to students and staff, or there is an unacceptable risk to teaching 
and learning, that cannot be mitigated with the student at school. 

A formal caution to suspend must: 

 Be in writing, via email or post, on school letterhead 

 Be provided to the students and their parents or care givers 

 Outline the behaviour/s of concern 

 Provide clear behavioural expectations for the student consistent with the Behaviour Code 
for Students 

 Clearly outline the timeframe/expiry date for the formal caution 

 Highlight the importance of parents or care givers in working with the school when managing 
student behaviour 

 Provide parents or care givers the opportunity to meet appropriate school staff and a key 
contact 

 Advise that the student and parent or carer has the right to a support person in any meeting 
with the school 

 Outline the positive behaviour support and strategies in place as a result of the unacceptable 
behaviour 

 Indicate if the caution applies to more than one educational setting 

 Be documented on the departments in-house data system or approved third-party system. 

Students attending special programs such as those offered by tutorial centres, behaviour schools, 
and hospital schools that may involved involve attending their home school for part of the week, 
formal cautions automatically apply to both settings. 

Suspension 

Further behaviours could result in one of the following consequences, to be determined by the 
principal: 

 Warning of suspension 

 In-School suspension 

 Short Suspension 

 Long Suspension 

The duration can be: 
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 Up to 5 consecutive school days for students in Kindergarten to Year 2 

 Up to 10 consecutive school days for students in Year 3 to Year 12 

If a student is suspended for 3 days at shared site that they only attend one day a week, then the 
period of the suspension is from the starting date for 3 consecutive school days. It is not for 3 weeks 
as they only attend one day per week. 

Where a principal originally issues a suspension with fewer days than up to 5 for Kindergarten to 
Year 2 and 10 for Years 3 to 12, they may increase the length of the suspension up to those maximum 
days if required without it being considered an extension. 

However, if the number of consecutive school days are insufficient to implement appropriate 
supports for the student, the principal can extend the suspension for up to 5 additional school days. 

This would extend the suspension to: 

 6 to 10 school days for students in Kindergarten to Year 2 

 11 to 15 school days for students in Years 3 to 12. 

The principal will inform the Director, Educational Leadership of their decision to extend the 
suspension. The principal and Director, Educational Leadership should discuss additional system 
support the school may require and escalate as necessary. 

Responses to serious behaviours of concern  

Responses, including students who display serious behaviours of concern, are recorded in the 
centralised recording system. These may include: 

 review and document incident 

 determine appropriate response/s, including supports for staff or other students impacted 

 refer/monitor the student through the school learning and support team 

 develop or review individual student support planning, including teaching positive 
replacement behaviour and making learning and environmental adjustments 

 reflection and restorative practices (listed below)  

 liaise with Team Around a School for additional support or advice 

 communication and collaboration with parents/care givers (phone, email, parent portal, 
meeting) 

 formal caution to suspend, suspension or expulsion. 

The NSW Department of Education Student Behaviour policy and Suspension and Expulsion 
Procedures apply to all NSW public schools.  

Reporting and recording behaviours of concern 

Staff will comply with reporting and responding processes outlined in the: 

 Incident Notification and Response policy and Incident Notification and Response Procedures 

 Student Behaviour policy and procedures 

 If a behaviour of concern is also a child protection matter use the Mandatory Reporting 
Guideline Tool. 
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Students and/or parents/care givers can report cyberbullying to the eSafety Commissioner and 
reporting links for most sites, games and apps can be found at the eSafety Guide. 

Review dates 
The School Behaviour Support and Management Plan, for Blakebrook Public School, must be 
reviewed annually by the last day of Term 3. 

Last review date: 17.12.2024 

Next review date: Day 50 Term 3 2025 
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Appendix 
Appendix 1: School Community Charter 
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Appendix 2: Behaviour Management Flowchart 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Abusive language/ 
profanity 

 Defiance/ disrespect/ 
non-compliance 

 Disruption (sustained 
loud talk, yelling or 
screaming; noise with 
materials; horseplay 
or roughhousing; 
sustained out of seat 
behaviour i.e. 
tantrums, excessive 
yelling or screaming) 

 Physical aggression 
 Forgery/ theft 
 Harassment/ tease/ 

taunt 
 Property damage 
 Absconding 
 Actions considered 

criminal/ delinquent 
behaviour 

Yes No

Observe Problem Behaviour 

Problem Solve with Student/s 

Is behaviour  
Principal managed? 

Minor 
Teacher Managed 

 Inappropriate verbal 
language 

 Physical contact – 
non serious but 
inappropriate 

 Defiance/ disrespect/ 
non-compliance 

 Disruption (talking 
while teacher is 
speaking; loud voices 
or noises indoors) 

 Property misuse 
 Dress code violation 
 Late to class 
 Partial truancy 
 Minor teasing 
 Minor disagreements 
 Cheating / plagiarism  
 Other 

Major 
Principal Managed 

Follow PBL Major 
behaviour response. 

Follow PBL Minor 
behaviour 
response. 

Step 1 
 Inform student of rule 
 State expected behaviour. 
 Complete record incident on 

Sentral 
 Student to Principal (student to 

be sent if deemed necessary).  

Step 1 

 Prompt 
 Redirect 
 Reteach  
 Choice 
 Consequence is explained  

Behaviour 
stops 

Behaviour 
continues 

Give positive 
verbal/social 

acknowledgement 

Apply Behaviour 
Consequence  
(logical, individualised) 
Classroom 
 Alteration of activity 
 Temporary removal 

from activity 
 Partner room referral  

10 minutes 
 Conference 
 Reflection sheet 

completed.  
 Notification to parents 
Playground 
 Walk with teacher 
 Loss of privilege 
 Conference  
 Notification to parents 
 Reflection sheet 

completed 

Teacher completes minor 
incident report on School
No Principal action required 

Principal actions 
 Review incident 
 Determine consequences 
 Update Schoolworx 

Principal follows through 
on consequence 

Principal informs 
parent/guardian 

Principal provides teacher 
feedback 

If Behaviour continues 
 Parent interview 
 Classroom Problem Solving 

Process 
 Complete referral for Tier 2 

Targeted Intervention 

Minor Incident Reports - Example 
 Prompt – Low key responses 
 Redirect – restate the matrix behaviour. 
 Reteach – tell, show, practice, acknowledge. 
 Provide choice.  
 Issue Minor Incident Report (School Bytes) – if student 

does not respond to pre-correction or re-direction 
 Take action to correct behaviour 
 Consequences need to relate to behaviour being 

corrected. 

Response to ALL student problem behaviour is: 
Calm, consistent, brief, immediate, respectful, and 

private 
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Appendix 3: Traffic Lights 
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Appendix 4: Bullying Response Flow Chart 

 

 

 

 

 

 

 

 

First hour: 
Listen

Identify bullying behaviour, including cyber-bullying
Provide a safe, quiet space to talk and reassure the student that you will listen to them 
Let them share their experience and feelings without interruption
As a mandatory reporter, if you hold immediate concerns for the student's safety, let the student 
know how you will address these. Immediate in this circumstance is where the staff member 
believes the student is likely to experience harm (from others or self) within the next 24 hours. 

Day 1: 
Document

Ask the student for examples they have of the alleged bullying (e.g. hand written notes or 
screenshots)

Write a record of your communication with the student and check with the student to ensure you 
have the facts correct

Enter the record School Bytes
Notify school executive of incident if required in line with behaviour management flowchart
Notify parent/s that the issue of concern is being investigated

Day 2: 
Collect

Gather additional information from other students, staff or family
Review any previous reports or records for students involved
Make sure you can answer who, what, where, when and how
Clarify information with student and check on their wellbeing

Day 3: 
Discuss

Evaluate the information to determine if it meets the definition of bullying (see above)
Make a time to meet with the student to discuss next steps
Ask the student what they believe will help address the situation
Engage the student as part of the solution
Provide the student and parent with information about student support network
Agree to a plan of action and timeline for the student, parent and yourself

Day 4: 
Implement

Document the plan of action in School Bytes
Complete all actions agreed with student and parent within agreed timeframes
Monitor student and check in regularly on their wellbeing
Seek assistance from student support network if needed

Day 5: 
Review

Meet with the student to review situation
Discuss what has changed, improved or worsened 
Explore other options for strengthening student wellbeing or safety
Report back to parent
Record outcomes in School Bytes

Ongoing 
follow-up

Continue to check in with student on regular basis until concerns have been mitigated
Record notes of follow-up meetings in School
Refer matter to the Learning and Support Team within 48 hours if the situation is not resolved
Look for opportunities to improve school wellbeing for all students
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Appendix 5: Incident Report 

 

 
 

 

Retell of the incident 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Signature:       Date: 

Name  

Where did the incident happen?  

When did the incident happen?  

Persons involved (inc. witnesses)  

 

Interviewer  

Date of incident  

Date of interview  
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Appendix 6: Reflection Room - Senior 

 

 
 

 

 
 

I                                                                                              , have made choices that require me to stop and reflect 
about my actions, and plan steps to meet the expectations of Blakebrook Public School, moving forward. 

What did I do? 

 

 

 
 

 

Which of our school expectations was I not meeting at the time? (circle) 

Being Safe    Being a Learner     Being Respectful 

 

Choose the behaviour/s that I was showing at the time. (circle) 

Disrespectful  Inappropriate  Off Task  Disruptive  Bullying  Physical  Criminal 

 

What thoughts or emotions was I feeling at the time? 

 

 

 

 

 

 

 

 

Planning Room Supervisor  

Date of Planning Room  

Student Time In/Out   

Class  
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How did my actions affect those around me? 

 

 

 

 

 

 

What can I do differently in the future? 

 

 

 

 

 

What support do I need to ensure that my actions are not repeated? 

 

 

 

 

 

What do I need to do to restore my relationships? 

 

 

 

 

 

I understand that I am responsible for my own actions and behaviours, and that I have the ability to 
act appropriately. When I choose to not meet the expectations of the school, I also choose the 
consequences that will follow. 

 

 

Signed:          Date: 
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Appendix 7: Reflection Room – Junior  

 

 

 

 

 

I                                                                       , made a bad choice, that did not meet expectations, and now I need to 
stop and reflect. 

The bad choice I made was: 

 

 

My drawing of what happened:                                           My drawing of what I should have done: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

How I felt:  How they felt: 

 

My drawing of how I can make it better.  

 

 

 

 

 

 

Planning Room Supervisor  

Date of Planning Room  

Student Time In/Out   

Class  
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Appendix 8: Reflection Room Notification 

 

Name: 

Address: 

           

Tuesday, 17 December 2024 

Dear… 

 

This letter is to inform you that your child …. was referred to the Reflection Room today, Tuesday, 17 December 
2024, for the following reasons: 

 

 

 

 

 

We have had an in-depth discussion regarding their behaviour and would appreciate your support at homein 
foloowing up.  

Please feel free contact the prinicpal if you require further information. 

 

Please complete the return slip and return to the school office. 

 

Sincerley yours, 

 

 

PLEASE RETURN TO THE SCHOOL OFFICE 

 

I acknowldege that my child … attended the Reflection Room on Tuesday, 17 December 2024. I have spoken 
to … about their behaviour. 

 

Signed: 

Date: 

 

 

      

 

Blakebrook Public School 

417 Rosehill Road, 

Blakebrook, NSW, 2480 

Ph. 02 6629 3263 

Email: blakebrook-p.school@det.nsw.edu.au 
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